Emergency Bridge Housing

At the Grove

Monthly Report- November 2024

Opened June 10th, 2020
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CHANGING LIVES

ADMITTED

Admitted Guests: November Admitted Guests: Program Total

EBH Recap
November 2024 Program Total

» 9 people admitted e 692 people admitted
e 9 people exited

. 642 le exited
« 500ccupancy as of 11/30/24 people exite



Admitted Guest Age: November Admitted Guest Age: Program Total
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To meet eligibility requirements for this program guests need to
fall between the ages of 18-24 years of age at time of entry.

GENDER

Admitted Guest Gender: November Admitted Guest Gender: Program
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Guests can re-classify their gender at anytime. Only categories with reported data are
listed. The Homeless Management Information System that is used as our database has
undergone updates, which has affected the names of the gender categories.



Admitted Races: November Admitted Races: Program Total
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Guests can re-classify their race at anytime.



EBH SPOTLIGHT

What do you like about
Emergency Bridge Housing?

"My time at the Grove has been a transformational experience! Before
getting into this program | was struggling with mental health, lack of confidence, and had
these limiting beliefs that were stopping me from heading towards the life I've been dreaming
for. When | got the call from 211 to get into the Grove, my energy shifted with joy, | knew
that my life would be different because | heard so many great stories about the Grove. When |
got to the Grove | was treated so kindly and they made me feel accepted and acknowledged.
They also gave me a care package with a bunch of self care hygiene and also a great book
called The High 5 Habit that helps you shift your perspective about yourself and help you to
start celebrating your wins in life! To add, | have an amazing case manager that helps me
tackle my goals so that | can get to where | wanna be! Having a case manager is like having a
personal advocate that supports me in my journey of life, so | couldn't have asked for more.
The Grove also provides ready to rent classes that are held by one the best directors | came
into contact with! Alex helps clients understand what It means to rent a room or an apartment.
The classes are so insightful and help you feel more confident, so when it comes time to rent
you are more than ready! Looking back to where | was and where | stand today is completely
different. | have only been here for 2 weeks and | am now employed, more confident and
honestly happy. | am so grateful that such a place Like the Grove exists!”"
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EXITS

Guest Exits: November Guest Exits: Program Total
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Exits Defined

Program-Exit:
Exit based on noncompliance of program rules.

Self-Exit:
Exit based on the guest leaving the program of their own choice.

Housed-Exit:
Exit based on the guest leaving the program to Permanent, Transitional,

Temporary Housing or to an Institution.

The counts in the Program Total may fluctuate without proper accounting from the monthly total. This is due to the
delay in the verification of a guest's move out address and/or exit interview. The type of exit does not dictate the

destination.



Housed Guests: November Housed Guests: Program
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Housing Terms Defined

Permanent Housing:
The guest must be the tenant on a lease (or sublease) for an initial term of at least
one year that is renewable and is terminable only for cause.

Temporary Housing:
The guest declares they are living on a temporary basis with family or friends.

Transitional Housing:
The guest lives in housing for a defined time period and may include supportive

services.
Institution:
The guest lives in:
o Foster Care Home  Jail, Prison or Juvenile
or Foster Care Group Detention Facility
Home
o Residential Project or
e Psychiatric Hospital or Halfway House with no
other Psychiatric Facility homeless criteria
» Substance Abuse o Long-term Care Facility
Treatment Facility or or Nursing Home
Detox Center

o Hospital or Residential
Non-Psychiatric Medical
Facility

The Program Total counts may increase without proper accounting from the prior monthly totals. This is due to the
delay in the verification of a guest's move out address and/or exit interview. Without a verified address the guest
cannot be categorized in any of the housed options. When an address is verified, the update is recorded on the next
report in the appropriate housing Program Total section.



SERVICES RECEIVED-ON SITE
Guest Bed Nights: November Guest Bed Nights: Program Total

Guest Meals: November Guest Meals: Program Total
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All reports are accessible on the SHRA.org website, under Find Housing-
Emergency Housing and Homeless Resources- Emergency Bridge Housing:

Please refer all inquiries to SHRA Homeless Innovations Department:
Shelter Information (916) 440-1382
HIQuestions@shra.org

All data is pulled from the Homeless Management Information System and represents a
snapshot in time. Data is subject to change as it is reviewed and corrected.
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